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WORSE BETTER
(as of October 2024)
OVERALL SCORE vae (N 55
reciairy [N -/
Greenlight Networks seeep [N 55
TecHNicaL supporT [ ;5
custoMer servicE [ /5
OVERALL SCORE vacve [ 55
reciaeity [ 55
EPB seeen [N /5
tecHNicaL surrorT [ ;5
customer service [ 55
OVERALL SCORE VALUE 4/5
reviaBiLTY [ ;5
Allo Fiber seep [N s/
88 TecHNicaL supporT [N /5
custoMmer service [ 55
OVERALL SCORE vacve [N 55
rReciaBiLTy [ 55
Google Fiber seeep [ 55
TeEcHNicAL supPorT [ 55
cusToMmer SErVICE [ 55
OVERALL SCORE vace [ 55
rewiasilty [ ;5
GoNetSpeed seeeo [N /5
TecHNicaL supporT [ ;5
CUSTOMER SERVICE 4/5
OVERALL SCORE VALUE 4/5
reciairy [N -/
Sonic seeep [N 55
tecunicaL suprorT [ ;5
customer service [ 55
OVERALL SCORE VALUE 4/5
reviasilty [ ;5
Shentel seeep (NN 55
tecHNicaL surrorT [ ;5
CUSTOMER SERVICE 4/5
OVERALL SCORE VALUE 4/5
RELIABILTY 4/5
Hotwire Communications SPEED 4/5
TECHNICAL SUPPORT 4/5
customer service [N 55
OVERALL SCORE VALUE 4/5
RELIABILTY 4/5
T-Mobile SPEED 4/5
TECHNICAL SUPPORT 4/5
CUSTOMER SERVICE 4/5
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(as of October 2024) HoRsE BEITER
OVERALL SCORE VALUE 3/5
RELIABILTY 4/5
Metronet seeeo N -
TECHNICAL SUPPORT 4/5
CUSTOMER SERVICE 45
OVERALL SCORE VALUE 3/5
reciapiTy [N 55
Starlink speep [N 55
TECHNICAL SUPPORT 2/5
CUSTOMER SERVICE 3/5
OVERALL SCORE VALUE 2/5
RELIABILTY 4/5
Armstrong SPEED 4/5
TecHnicaL suprorT [ 55
custoMmer service [N /5
OVERALL SCORE VALUE 2/5
RELIABILTY 4/5
altafiber (Cincinnati Bell) ' SPEED 4/5
TECHNICAL SUPPORT 3/5
CUSTOMER SERVICE 3/5
OVERALL SCORE VALUE 3/5
RELIABILTY 3/5
Blue Stream Fiber SPEED 35
TECHNICAL SUPPORT 3/5
CUSTOMER SERVICE 3/5
OVERALL SCORE VALUE 2/5
RELIABILTY 4/5
Midco SPEED 3/5
TECHNICAL SUPPORT 4/5
CUSTOMER SERVICE 4/5
OVERALL SCORE VALUE 2/5
Astound Broadband RELIABILTY 35
SPEED 4/5
powered by Grande TECHNICAL SUPPORT 3/5
CUSTOMER SERVICE 3/5
OVERALL SCORE vacce s
RELIABILTY 3/5
Blue Ridge Communications SPEED 3/5
TECHNICAL SUPPORT 4/5
CUSTOMER SERVICE 4/5
OVERALL SCORE VALUE 2/5
RELIABILTY 4/5
Ziply Fiber SPEED 3/
TECHNICAL SUPPORT 2/5
CUSTOMER SERVICE 2/5
OVERALL SCORE VALUE 2/5
RELIABILTY 3/5
Consolidated Communications SPEED 2/5
TECHNICAL SUPPORT 3/5
CUSTOMER SERVICE 3/5
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WORSE BETTER
(as of October 2024)
OVERALL SCORE VALUE [ | 1/5
RELIABILTY 3/5
Comporium Communications SPEED 3/5
TECHNICAL SUPPORT 3/5
CUSTOMER SERVICE 3/5
OVERALL SCORE varce [ /5
RELIABILTY 3/5
Sparklight SPEED 35
TECHNICAL SUPPORT 3/5
CUSTOMER SERVICE 3/5
OVERALL SCORE varve [ /5
RELIABILTY 4/5
Verizon SPEED 4/5
TECHNICAL SUPPORT [ 2/5
CUSTOMER SERVICE [ 2/5
OVERALL SCORE varve [ /5
RELIABILTY 3/5
Service Electric SPEED 35
TECHNICAL SUPPORT 3/5
CUSTOMER SERVICE 3/5
OVERALL SCORE varve [ s
RELIABILTY 3/5
Astound Broadband EeD 35
powered by RCN TECHNICAL supporT [N /5
CUSTOMER SERvicE [N 2/5
OVERALL SCORE varve /5
RELIABILTY 3/5
AT&T SPEED 3/5
TECHNICAL SUPPORT [l 2/5
CUSTOMER SERVICE [ 2/5
OVERALL SCORE vare /5
RELIABILTY 3/5
Frontier SPEED 35
TECHNICAL SUPPORT [l 2/5
CUSTOMER SERVICE [ 2/5
OVERALL SCORE vacve [ /5
RELIABILTY 3/5
5 SPEED 3/5
Charter (Spectrum) TECHNICAL supporT [N 2/5
CUSTOMER SERVICE [ /5
OVERALL SCORE varve [ 1/5
RELIABILTY 3/5
GCI (General Communication) SPEED 35
TECHNICAL SUPPORT [ 2/5
CUSTOMER SERVICE [0 2/5
OVERALL SCORE vacve [ 1/5
RELIABILTY 3/5
TDS SPEED 3/5
TECHNICAL SUPPORT [l 2/5
CUSTOMER SERVICE | 15
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(as of October 2024) WORSE BETTER

OVERALL SCORE VALUE [ ] 1/5

RELIABILTY 3/5

Cox SPEED 3/5
TECHNICAL SUPPORT [T 2/5

CUSTOMER SERvICE [ 2/5

OVERALL SCORE varce [ 1/5

RELIABILTY [ 2/5

Buckeye Broadband SPEED 35
TECHNICAL SUPPORT 3/5

CUSTOMER SERVICE 3/5

OVERALL SCORE vacve [ 15

RELIABILTY 3/5

wOow! SPEED 35
TECHNICAL supPORT [ 5

CUSTOMER SERVICE [l 25

OVERALL SCORE vacve [ 15

Astound Broadband RELABLTY I :// .
powered by Wave TECHNICAL SUPPORT [ 2/5
CUSTOMER SERVICE [ 2/5

OVERALL SCORE varve /5

RELIABILTY 3/5

xfinity (Comcast) SPEED ¥/5
tecHNicaL supporT [ 5

custoMer service [ 5

OVERALL SCORE vacve [ 1/5

RELIABILTY [ 2/5

Xtream (Mediacom) SPEED 3/5
TecHNicaL supporT [ 15

CUSTOMER SERVICE [ 2/5

OVERALL SCORE vacce R 15

RELIABILTY [N 2/s

Lumen (CenturyLink) seeep N 2/5
tecHNicAL supporT I 5

customer service [N 15

OVERALL SCORE vae [ 15

ReLiaBILTY [ 2/5

Breezeline (Atlantic Broadband) speep [N 2/s
TecHNicaL supporT [ 15

custoMmer service [ 5

OVERALL SCORE varve /5

RELIABILTY [ 2/5

Optimum (Altice/Suddenlink) SPEED [N s
TECHNICAL SUPPORT [l s

CUSTOMER SERVICE [l 15

OVERALL SCORE vacve [ /5

reviaBiLTY [ /5

Bright Speed seeeo [N s
TEcHNIcAL supPorT [ 5

cusToMer sErvicE [ 5
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WORSE BETTER
(as of October 2024)
OVERALL SCORE vave [ /5
reciaBiLty [ 5
Kinetic by Windstream seeeo [ s
TEcHNICAL supPoRT [ 1/5
CUSTOMER SERVICE [ ] 1/5
OVERALL SCORE vave [ 15
reviaiLTy [ 5
HughesNet seeeo [ Vs
TecHNicAL supporT [ /5
custoMer service [ 5
OVERALL SCORE vae [ 1/5
RELIABILTY [ ] 1/5
Viasat seeep s
TecHNICAL supPorT [ s
CUSTOMER SERVICE [l s

"Does not include ADSL (Zoomtown) customers.
2 Includes Spectrum and Bright House Networks customers.

The ratings in the table are based on the responses of 48,991 Consumer Reports members reporting on their experiences with their
current home internet service provider (ISP), as of Winter 2024. Overall Satisfaction Score is derived from CR members’ ratings of
value (value for the money paid), reliability of the home internet connection (i.e., lack of service interruptions/outages), non-technical
customer service (e.g., billing questions, account management), speed of the home internet connection, technical support, and our
CR Consumer Experience Score (not included in the ratings table). All attributes listed under Survey Results reflect average scores on a
scale from “Very poor” to “Excellent.” Ratings reflect the experiences of CR members, who may not be representative of the general US
population.

(#C138162) Reprinted with permission from Consumer Reports ©2024. This reprint does not imply an endorsement or sponsorship of any product, service, company or organization.
Consumer Reports is an independent, nonprofit organization that works side by side with consumers for truth, transparency, and fairness in the marketplace. For complete reviews,
articles, tips and recommendations go to ConsumerReports.org to become a member. Do not edit or alter this reprint in any fashion. Reproductions are not permitted.



